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ITAC Loan Program Agreement 
 

IMPORTANT - Read, sign, and return with your 
application if applying for the iPhone under the 
Hard of Hearing Program. 
 

 
As a recipient of loaned ITAC equipment, you have the following legal responsibilities and obligations 
as set forth by Illinois law (83 IL Administrative Code, Part 755). The words "recipient" and "you" mean 
the parent or legal guardian if the applicant/user is a minor. 
 

1. All equipment in the loan program belongs to ITAC and will remain property of ITAC. 
 

2. The applicant or user for whose use the loaned equipment is intended must be at least five (5) 
years old.  Provide copy of applicant’s birth certificate if applicant is under 18 years old. 

 
3. The equipment loaned by ITAC must never be sold or loaned to anyone or transferred out of your 

possession. Selling, loaning, or transferring the equipment makes you liable for the total replacement 
cost. 

 
4. If the equipment needs repair, do not attempt to repair it yourself. (If you do, you will be liable for 

all costs to repair or replace the equipment.) Call Teltex at 888-515-8120. 
 

5. If you are without telephone service for at least 45 days (due to disconnection because you have 
moved or not paid your telephone bill) all equipment must be returned to ITAC. If your telephone 
service is reconnected, you should call ITAC for reinstatement to the program. 

 
6. You must immediately report any change in your address or telephone number to ITAC. 

 
7. You are not allowed to take ITAC equipment out of the state of Illinois. If you move out of Illinois, all 

of the equipment loaned by ITAC must be returned before you leave the state. Removal of ITAC 
equipment from Illinois will subject you to liability for the full replacement cost. 

 
8. If your equipment is lost, stolen or damaged, contact ITAC immediately. If stolen, you must provide 

ITAC with the police report number within 5 working days. 
 

9. ITAC will assume all reasonable expenses to maintain and repair your equipment. If equipment is 
damaged, lost, or destroyed because of negligence or abuse, you must pay for replacing or 
repairing the equipment. ITAC will only pay for damage caused by normal wear and tear on the 
equipment. 

 
10. In the event of the death of the approved recipient, the executor or other responsible person must 

return the equipment to ITAC within thirty (30) days. 
 

11. If the approved recipient moves out of state or dies, and another eligible person living in the same 
residence wishes to keep the equipment, that person must file a new application form with ITAC 
within ten (10) days in order to keep the equipment. 

 
12. In cases where the approved recipient is a minor, all ITAC equipment and obligations and 

responsibilities set forth by this document will be transferred to the recipient on the recipient's 
eighteenth (18th) birthday. 

 
I have read these terms of this ITAC Loan Program Agreement. I understand and agree to comply with all the 
conditions of ITAC Equipment Loan Program. 

Applicant’s Name (print) _______________________________________      Date ___/____/_____   
 
Applicant or Guardian Signature ___________________________________  
Relationship to Applicant________________________  


